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The Benefits Office of Local 13 
is proud to invite you to take 
advantage of another terrific 

opportunity that I have negotiated 
on your behalf thanks to 

my broad community network. 
To claim your TWO FREE* TICKETS to 

experience PAW PATROL LIVE 
at the LONG BEACH ARENA 

THIS WEEKEND, 
please follow these directions: 

1. Call (310) 830-1130 and ask the receptionist for your unique PAW PATROL TICKET CODE. If you get 
the Local 13 voice mail – DO NOT LEAVE A MESSAGE. Just call back until the receptionist answers. 
Remember, sometimes there are other callers ahead of you so please be patient. Call times are 
normal business hours which are 8:30 am to 4:30 pm Monday through Friday. 

2. Once you have your unique CODE, go to this website to redeem: 
https://fevo-enterprise.com/group/ILWUpawpatrol 

3. Each code entitles you to two (2) complimentary tickets in BALCONY LEVEL ($50 value), but you can 
UPGRADE to the ORCHESTRA LEVELS. The $50 credit will automatically be applied to the price 
difference of your new seats. 

4. Once you choose the seats/tickets you want, hit CONTINUE and then enter your CODE. Please make 
sure there are NO SPACES when you enter your CODE. Use your personal email address. 

5. Complete the normal payment process. 

 YOU MUST CLAIM THE TICKETS BY 11:59 PM ON THURSDAY, FEBRUARY 8, 2024!  

Fine Print: 
1. Of course there’s fine print! ☺ 
2. Fees still apply ($11.44 per ticket for taxes and service). The fee for two tickets is $22.88. 
3. Tickets are subject to availability on a first come, first serve basis. 
4. You must redeem your ticket code at least FOUR HOURS prior to the event. Read that again. 
5. You must have the TICKETMASTER mobile app to receive the tickets. You can download the app for 

free. 
6. Tickets will be delivered to the TICKETMASTER mobile app 24 hours prior to the event. 
7. Questions? Email Benefits@ilwu13.org with your full name and registration number in the subject 

line. We can also email you the link if you prefer. 
8. Each member can claim TWO tickets for EACH of these FOUR shows: 

✓ Saturday, February 10, 2024 at 10 am ✓ Saturday, February 10, 2024 at 2 pm 

✓ Sunday, February 11, 2024 at 11 am ✓ Sunday, February 11, 2024 at 3 pm 

9. Yes, members of Locals 26, 63, and 94 can also claim tickets. 
10. You’re welcome! ☺ 

 YOU MUST CLAIM THE TICKETS BY 11:59 PM ON THURSDAY, FEBRUARY 8, 2024!  

 

In service to our local, our union, and our community. 

 

 

 
Vivian Malauulu, M.A. Ed. Admin. 
Benefits Officer 
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